
 
 
 
 
 

 
GOVERNANCE 

Empowerment and simplification processes for a 
digital and good governed South Adriatic 

 
Multifunctional Hub User Guide 

 
Registration & Login 

 
April 23, 2026 

 

1 
GOVERNANCE project is co-funded by the European Union through the Interreg South Adriatic Programme  

 



 
 
 
 
 

 

Home  
 
The Multifunctional Hub (MH) platform, a single point of access to Knowledge 
Center, Community and E-learning resources is available at the following link: 

https://interreg-governance.regione.puglia.it/ 
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https://interreg-governance.regione.puglia.it/


 
 
 
 
 
 

The E-learning platform of the MH is directly accessible at the following link: 

https://upskilling-governance.regione.puglia.it/ 
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https://upskilling-governance.regione.puglia.it/


 
 
 
 
 

Cookie Preferences 
On both platforms you must accept the use of cookies to continue browsing 
(see below). 

Multifunctional Hub 
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E-learning platform 
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Registration & Login 
 
Login 
To log in to the Multifunctional HUB, click on the menu icon next to the logo at 
the top (a white square with three parallel bars).  

 

 

From the menu that expands, click on Log In. 

 

 
In the e-learning platform, the button to access the login page is located directly 
at the top right. 
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The platforms are connected to the same Single Sign-On (SSO) system, which 
means that: 

●​ There is a single set of credentials to access both portals; 

●​ Clicking on the login button redirects you to the same login screen; 

●​ Logging in to one platform automatically logs you in to the other. You still 
have to click log in on the second platform, but you will not need to 
re-enter your credentials as you will be automatically redirected as a 
logged in user. 

 
See below the Login screen of the SSO. 
 

 
 
From this screen you can: 

●​ Log in, if you already have credentials; 

●​ Register a new account; 

●​ Recover your password.  
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Register as a new user 
 
Proceed with registering a new account by clicking on Register in the Login 
page. 
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Please note that you must accept the privacy policy by selecting YES from the 
drop-down menu to proceed with registration.  

Another required field is the partner name (among those participating in the 
GOVERNANCE project).  

There is a specific field for the "Tax Code" (Codice fiscale). This is only for Italian 
users (REQUIRED for login with SPID). 

After clicking on Register, you will return to the same screen and the following 
message will appear. 

 

This is because registration must be approved by a platform administrator.  

Once approved, the user will receive an approval notification at the email 
address provided during registration and will then be able to log in as a normal 
user. 
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Recover Password 

If you forgot your password, click on the specific link in the SSO Login page. 
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Insert the e-mail of the user and click Submit to receive instructions to reset 
your password. 
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Change Profile Info & Password 

In both platforms, you can access your profile to change your information, 
including your password.  
This feature is actually available on the E-learning portal, the Profile 
management and password change ("Gestione profilo e cambio password") 
item is available in the GOVERNANCE menu. 
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In the Personal info Form you can update user information and password. 
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